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Salon Serene and Day Spa:  An Experience in Contentment
 

By Pat Darcey

 
Imagine you’re driving along Route 35 in Wall and you pass Olde Tudor Village, a charming half-circle of professional buildings, the centerpiece of which
is Salon Serene and Day Spa.  You’re intrigued.  You’re curious.  You turn into the driveway, park your car and enter.  You’re greeted in a genuinely warm
fashion.  You feel welcome.  You’re made immediately comfortable.  Your first impressions are very favorable, particularly when you learn the broad range
of services offered.  But you’re vaguely aware of something more.  Something intangible.  Something not spelled out in their carte du jour. Your five senses
can’t define it.  Yet, a sixth sense tells you Salon Serene and Day Spa is - to say the least – without equal. 
 
Four Short Years: From Inspiration to Realization
Vidal Sassoon-trained cosmetologists, Lori Critelli and Dawn Ashcraft, were co-workers who became good friends during their decade-long tenure at a
Monmouth County salon.  
 
A scant four years ago, the two young, talented, creative, and very smart business women initiated the steps it would take to open Salon Serene and Day
Spa.  The idea had actually been “in the talking stages” for nearly a year, Dawn says.
 
“It became a reality in late February 2005,” recalls Lori. “We had our closing, our attorney handed us the keys, and we hit the ground running.” 
 
For the next seven months, “we worked 60 to 70 hours a week,” Dawn adds. “It was just the two of us.”  The hugely successful women look back on that
time in wonder, and both concur that “angels on our shoulders helped get us over the rough spots.”
 
Staff Selection: A Careful Process
Early on, Lori and Dawn established exceptionally high standards for the staff they would eventually hire.  Time passed and their business grew, using the
best form of advertising: word of mouth.  Meeting the needs of their growing client base, Lori and Dawn painstakingly interviewed numerous hopeful
candidates.  They were very selective in choosing their staff. 
 
Today the salon is the “second home” to Vidal Sassoon-trained professionals who lovingly care for a client base that numbers well into the thousands. 
 
In fact, the staff includes three generations of Dawn Ashcraft’s family: her mother, Harriett Wegeman and her daughter, Ashlie DeVivo.  To manage the
day-to-day operations of the salon and ensure each client has a positive, enjoyable experience, the owners recently added a Salon Coordinator.
 
The owners encourage continuous education for their staff.  They sponsor classes in-house and at other locations.  This ideology allows the Salon Serene
and Day Spa staff to be on the cutting edge of the newest innovations in hair, skin and nail care. “Salon Serene is home to the finest stylists at the Jersey
Shore,” says Lori. 
 
Dawn notes that each stylist receives comprehensive training and certification in Vidal Sassoon’s Classic and Advanced Cutting.  “Continuing education is
very important to us.  It allows us to offer the highest level of expertise in hair design and customized color.” 
 
Salon Serene and Day Spa is also the place to find a complete range of award-winning and exclusive spa treatments essential to maintaining a positive
personal image, vibrant health and a sense of well-being from the inside out. 
 
The Next Step: Caring for the Woman in Transition

Lori Critelli and Dawn Ashcraft are about to take their next bold and innovative step that will effectively be the standard bearer for the salons of the future. 
“My Serenity Suite,” will open later this year in a separate location in Manasquan, just a short drive from their 1924 Route 35 location.  
 
It’s aptly described as the area’s first “transitional salon” specifically to serve women experiencing hair loss.  Statistics show that women make up forty
percent of hair loss sufferers.  “Hair loss is so damaging to a woman’s self image and emotional well-being,” Lori says.  
 
Hair loss often occurs during chemotherapy treatments. “However,” notes Dawn, “there are many more conditions that contribute to hair loss.  She cites
hormonal imbalance, genetics, immune system irregularities, thyroid disorders, nutritional deficiencies, and surgery, “just to name a few.”
 
My Serenity Suite will be full service, by appointment only, and will offer - in complete privacy - many aesthetic, non-surgical options to sustain the life-
force of the woman in transition. 
 
Salon Serene and Day Spa: The Intangible Factor
Call it ambiance.  Surroundings. Impression.  Call it whatever you like. It’s something you can’t see, touch, feel, smell, or taste.  Yet you  know it’s there.  A
vital positive energy field – which only happens when people join forces for the betterment of others - is the invisible, intangible competitive edge of Salon
Serene and Day Spa.  It surrounds you while you’re there.  And stays with you when you leave.
 
Getting in Touch with Salon Serene and Day Spa
Salon Serene and Day Spa
Olde Tudor Village
1924 Highway 35
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1924 Highway 35
Wall, New Jersey  07719
732-449-2999
Website: www.salonsereneanddayspa.com
Email: salonsereneanddayspa@yahoo.com
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